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At AXA, we want to make dealing with us simple and trouble free, 
so you can get back on your feet as soon as possible after a loss.
We know the last thing you need when you make a claim is to find any surprises in your policy 
conditions or get tied up in legal language.  

We’ve put together this guide for landlords to help you understand important policy terms 
that could affect your claims – and some things to consider to make sure you have the right 
cover for your needs. 

Making 
claims clear.



Property as 
an investment
There are some important 
exclusions and conditions 
in all of our Landlord 
and Real Estate policies 
that will apply to you, 
whether you have a few 
properties in your portfolio 
or many. 

What’s not covered
Our insurance is designed to step in and help out when the unexpected and out of the ordinary happens. 
It doesn’t cover:

	¡ Any damage to a property caused by normal wear and tear.

	¡ Damage that has happened over a period of time due to lack of maintenance.

Telling us about changes
You must let us know immediately about changes in how a property is used or occupied as this can 
affect your cover. 

This includes changes such as: 

	¡ The property becoming empty 

	¡ The property being used for a different purpose 

	¡ A change in the tenant’s occupation or trade that affects how the property is used

With changes like these, we may have to ask some extra requirements of you, or add extra conditions to 
your policy, for your cover to continue. 

If you don’t tell us about these changes, you might find you’re not covered when you come to make a claim. 
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Know 
what’s your 
responsibility

You need to know what you’re responsible for if damage occurs. For example, 
you might be responsible for the contents of a flat if you let it as furnished, 
but not for damage to the contents of communal areas, depending on the 
terms of a lease. 
Check the leases you agreed with your tenants and make sure that all the things you’re responsible for are 
covered by your insurance. Your broker can help you with this.

Loss of rental income indemnity periods 
Your policy may cover you for the rental income you lose as a result of a property being damaged. If so, 
this protection only lasts for a limited time, known as the  indemnity period. Normally this is 12 months. 
However, it could take years for the property to be repaired or rebuilt. You may need to consider extending 
this period, especially if there are planning restrictions or issues with the site that could delay the works.  
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If you have any questions 
about this document, 
please get in touch with 
your usual AXA contact 
or your insurance broker.

Get in touch
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Disclaimer 
This guidance has been prepared for general information only and is not legal advice.  We have tried to ensure that the information in this guidance is accurate, but it is provided without responsibility to or reliance by you.  If you need legal advice about what action to take, you should contact an 
appropriate adviser or solicitor. We assume no responsibility for the contents of any linked websites. The inclusion of any link should not be taken as endorsement of any kind by us of the linked website or any association with its operators and we have no control over the availability of the linked 
pages. The information in this guidance is focused on the position in England (unless otherwise stated) and different considerations may apply elsewhere. Nothing in this guidance will affect the rights and obligations under any insurance policy you may have with AXA Insurance

AXA Insurance UK plc Registered in England and Wales No 78950. Registered Office: 20 Gracechurch Street, London EC3V 0BG. A member of the AXA Group of Companies. AXA Insurance UK plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority. Telephone calls may be recorded and monitored.


