DriveiQ

Step-by-Step User Journey

Drive iQ is a 12-month programme that puts you in control of your daily driving experience, building small habit changes into
lasting behaviours. The Drive iQ methodology encourages driver safety and well-being for everyone.. everywhere, no matter
what vehicle you drive or how often.

Phase 1

- Easy registration using individual Driver Code

Day 1 - Drive iQ explainer intro-video
+ Duration: 5 minutes
Registration
'
] . - Self-reflective assessment with feedback
0 Completion , .
' - Compliance reminders after 21 and 29 days

within 30 days

+ Duration: 10 minutes

Assessment
. | Completion - 10 x.coachi.ng modu[gs plus quiz (mandatory)
within 60 days - Choice of video/audio and text formats
Coaching - Duration: 5 mins per module
Modules

Drive iQ Score

www.driveig.com

On Completion of
Coaching Modules

enquiries@driveig.com

- Score based on assessment and coaching modules
- Certificate of Completion
- ‘Opt-in' to Drive iQ Etiquette

+44 (0)208 123 5140



DriveiQ

Phase 2

On Completion of
Coaching Modules

Quick Guides

Monthly

Micro-modules

Monthly

Driver
Engagement

X

Messages /
Reminders

i

Management
Information

\/
/N

Monthly

24/7/365

+ 20 x quick guides with hints & tips
- Summary of key messages from coaching modules
- Reinforcement of key learning outcomes

+ 10 x micro-coaching modules (x1 per month)
- Video format (5 mins per module)
- Reminders sent after 21 days and 29 days

- Driver ‘check-in' function
- Monthly self-reporting
- Reminder sent on day 29 of each month

- Bespoke messaging function
- Sent via Drive iQ Management Information System (MIS)
- Communicate directly with drivers

+ Full company and user audit trail
- Track user activity and compliance
- Divisional reporting

www.driveig.com enquiries@driveig.com +44 (0)208 123 5140




